
Office Hours and Appointments

After Hours Emergencies Medication Refill Requests

Referrals

Patients are seen by appointment, though walk-in care 
is available at our Highlands & South Pediatric locations 
for established pediatric patients only. Please advise us in 
advance if another child needs to be evaluated.

If you are a new patient or have not been seen in Pediatrics 
in three years or more, please plan to arrive 30 minutes 
prior to your appointment. You will be asked to fill out new 
patient forms and health insurance information, so be sure 
to bring your insurance card, driver’s license and a copy of 
your child’s immunization records.

If you have not been called to see your physician after 
30 minutes of waiting, please let the receptionist know. 
Every effort will be made to keep you informed should an 
emergency occur and prolong your wait.

If you are unable to keep your scheduled appointment 
time, we ask that you call 24 hours in advance. This allows 
us enough time to make your appointment available to 
someone else.

The physicians in our group share and rotate after-hours 
coverage for all patients. If you call the office after-hours, 
your call will be received by the answering service. The 
operator will communicate your message with the on-call 
pediatrician. 

We provide 24-hour coverage year round for our patients. 
All non-urgent problems, routine advice, prescription 
refills, etc., should be handled during office hours. If you 
think there is a life-threatening emergency, please call 911.

When possible, it is best that a parent or legal guardian 
accompany children to our office. We require a parent or 
legal guardian to be present at the first office visit since 
a complete medical history must be obtained.

We do realize that circumstances may prevent you from 
attending every checkup or visit. Our office can provide 
you with a medical treatment authorization form to use 
when you are unable to accompany your child to the clinic; 
however, Federal Law requires the presence of a parent or 
legal guardian when vaccines are administered.

If your child requires a referral authorization by your 
insurance company, please notify us at least five working 
days prior to the appointment.

Please be prepared to leave the following information 
when calling the office for medication refills:
 •  Your name
 •  The name, dose and frequency of the 
     requested medications
 •  The pharmacy name and telephone number

You may also request a refill via our MyChart at 
Watson Clinic Patient Portal. For more details visit 
WatsonClinic.com/PatientPortal.

Please allow 48 hours for all prescription refills. If 
you request refills by mail, you should allow seven 
days. You should request your refill prior to your child’s 
last dose of medication to avoid interruption of your 
treatment.

If you require completion of a health physical form or 
immunization record in order for your child to attend 
school or daycare, please allow a 48-hour notice for these 
forms to be completed. You may also request them when 
your child sees a physician at his/her checkup. There 
may be a charge for form completions that are requested 
outside of a regularly scheduled office visit.

Welcome to Watson Clinic’s
Pediatric Department 

Office Visits and
Authorization for Treatment

We would like to extend to you our sincerest thanks for 
entrusting us with the healthcare of your children. 
Protecting and preserving the health of your most 
precious resource is both our primary duty and our 
highest honor. Included in this brochure is a general 
introduction to our practice and answers to many 
frequently asked questions. Please read through this 
information carefully and save for future reference. 
Please call upon us if you have any additional questions.

www.WatsonClinic.com/Pediatrics

BILL OF RIGHTS AND RESPONSIBILITIES
Florida law* requires that your healthcare provider or healthcare facility recognize your 

rights while you are receiving medical care and that you respect the healthcare provider’s or 

healthcare facility’s right to expect certain behavior on the part of patients. You may request 

a copy of the full text of this law from your healthcare provider or healthcare facility. A 

summary of the Florida Patient’s Bill of Rights is included here.

Updated as of December 29, 2020.

Florida Patient’s

A PATIENT HAS THE RIGHT TO:

� Be treated with courtesy and respect, with 
appreciation of his or her dignity, and with 
protection of privacy.

� Receive a prompt and reasonable response to 
questions and requests.

� Know who is providing medical services and 
who is responsible for his or her care.

� Know what patient support services are 
available, including interpreting services for 
deaf and non-English speaking patients.

� Know what rules and regulations apply to his or 
her conduct.

� Be given by the healthcare provider information 
such as diagnosis, planned course of treatment, 
alternatives, risks and prognosis.

� Bring any person of his or her choosing to 
the patient-accessible areas of the healthcare 
facility or provider’s office to accompany the 
patient while the patient is receiving inpatient 
or outpatient treatment or is consulting with 
his or her healthcare provider, unless doing so 
would risk the safety or health of the patient, 
other patients, or staff of the facility or office or 
cannot be reasonably accommodated by the 
facility or provider.

 A PATIENT IS RESPONSIBLE FOR:
� Giving the healthcare provider, to the best 

of their knowledge, accurate information 
about present complaints, past illnesses, 
hospitalizations, medications, and other 
information about his or her health.

� Reporting unexpected changes in his or her 
condition to the healthcare provider.

� Reporting to the healthcare provider whether he 
or she understands a planned course of action 
and what is expected of him or her.

� Following the treatment plan recommended by 
the healthcare provider.

� Keeping appointments and, when unable to do 
so, notifying the healthcare provider or facility.

� His or her actions if treatment is refused or if the 
patient does not follow the healthcare provider’s 
instructions.

� Making sure financial responsibilities are 
carried out as promptly as possible.

� Following healthcare facility conduct rules and 
regulations affecting patient care and conduct.

 

� Refuse any treatment, except as otherwise provided 
by law.

� Upon request, be given full information and necessary 
counseling on the availability of known financial 
resources for care.

� Know whether the healthcare provider or facility 
accepts the Medicare assignment rate, if the patient is  
eligible for Medicare. 

� Upon request, receive prior to treatment, a reasonable 
estimate of charges for medical care.

� Receive a copy of an understandable itemized bill 
and, if requested, to have the charges explained.

� Receive medical treatment or accommodations, 
regardless of race, national origin, religion, handicap 
or source of payment.

� Receive treatment for any emergency medical 
condition that will deteriorate from failure to provide 
treatment.

� Know if medical treatment is for purposes of 
experimental research and to give his or her consent 
or refusal to participate in such research.

� Express grievances regarding any violation of his or 
her rights.   



Monday – Friday  |  8 am – 5 pm 
(All Locations)

Monday – Friday  |  7:30 am – 4 pm 
Walk-in appointments for established patients.  

(Highlands & South Pediatrics Only)

Saturday  |  8:30 am – 12 pm  
Reserved for sick visits. 
(North Pediatrics Only)

www.WatsonClinic.com/Pediatrics

Patient
Information

Since 1941, Watson Clinic has been meeting the healthcare 
needs of our community with highly respected physicians and 

the latest cutting-edge technology. We offer convenient locations 
throughout Polk, Hillsborough and Pasco counties. Watson 

Clinic is made up of more than 200 board-certified physicians 
representing 40 medical and surgical specialties, including 

cardiology, internal medicine, obstetrics, orthopaedics,  
family medicine and much more.

2300 E. County Rd. 540A, Lakeland, FL 33813
P E D I A T R I C S

•  Highlands
•  Plant City

•  North Pediatrics
•  South Pediatrics

Amanda Leushen Davis, MD

1430 Lakeland Hills Blvd., Lakeland, FL 33805
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Four Convenient Locations

Highlands  |  863-607-3346

North Pediatrics  |  863-680-7337

1033 N. Pkwy. Frontage Rd., Lakeland, FL 33803

Varsha 
Ghayal, 
MD

Cynthia 
H. Hutto, 
MD

Tamara T. 
Pistoria, 
DO

Sheena H. 
Tonkin, 
MD

Robert B. Eanett, MD

South Pediatrics  |  863-647-8012

Plant City  |  813-719-2500

Four Convenient Locations
Highlands

North Pediatrics

South Pediatrics

Plant City

Office Hours

ADDITIONAL INFORMATION:
�  Watson Clinic also respects a patient’s right 

to change physicians. If you wish to change 
physicians, please call the appointment center 
at 863-680-7190 for assistance. If another 
physician is not available, patients are referred 
to the Polk County Medical Association.

�  To provide feedback, express a complaint or 
grievance, or if you have further questions, 
please contact our patient advocate at  
863-680-7269.

�  For concerns about your HMO or your medical 
care, please call:

    • HMO/Managed Care Hotline: Agency      
 for Health Care Administration (AHCA)    
 888-419-3456.

    • Department of Insurance Division of  
 Consumer Services for Insurance Complaints  
 877-MY-FL-CFO or 877-693-5236.

    • Health Care Consumer Assistance Hotline:   
 850-921-5458.

   • To reach your HMO, please see your ID card   
 for the proper phone.

    • The document is updated as of 
 December 29, 2020.

Florida Patient’s
BILL   RIGHTSOF

1600 Lakeland Hills Boulevard
Lakeland, FL. 33805

863-680-7000 | www.WatsonClinic.com
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Follow Us on Social Media

Watson Clinic
LAKELAND LOCATIONS

 *F.S. 381.026 FL Patient’s Bill of Rights and Responsibilities

Watson Clinic
REGIONAL LOCATIONS


