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Site Sign On

The user enters the Site via a link on a corporate
Intranet web site.

The User is presented with a Splash Page offering 3
options:

SignIn - Patients have already enrolled (If
not enrolled this will be displayed
when signing on)

Quick - Patients can make a quick payment
Payment  without enrolling

Enroll - Patients can sign up using their
most recent Bill

‘WATSON CLINIC 1.

Quality Healthcare for Every Generation

Quick Payment

My Billing Summary

Already  enrolled? Enter
your email address and
password below

Email:

This site provides
you will gain onli
questions, and an

Password

Make a Quick Payment

Pay by credit card or eCheck. Its fast and easy and dossn't  The easy way to see all your statements and use advanced
uire that you complete enroliment.

QO
=
o
o
i)
Q

tient Financial Services Center

En ro I I lDiIIing process more manageable and user-friendly. By creating an online account,
p-to-date summary of your account, useful resources that answer your billing

easy way to conveniently view, manage and pay your bills online

Sign up for My Billing Summary

tools like future dating a payment and sefting up automatic
payments.

Copyright Internet Payment Exchange & 2014 — All Rights Reserved. — www ipayx com

Contact Us | Privacy | Terms and Conditions | FAQ

Protected by U.S. Patent No. 7,567,925 and related patents.
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Enroll

This page is displayed the first time a user signs on to the site or when a
user clicks Sign up for My Billing Summary link from the Welcome page.

The information provided will be validated against the content provided to
iPayX by the Biller.

Using the most current statement, enter the authentication fields exactly as
they appear on the statement:

Authentication fields are chosen by the biller at the time of Implementation.

Passwords must be between 8 and 12 characters long and a combination

of letters and numbers with at least one special character (,/?: @ &=+ $
#). It is recommended to use both upper case and lower case numbers for
greater password security.

Sign up for Electroni

c Billing Access Today!

lease enter the information requested belon

P
The guarantor is the patient if the patient

elow.
is age 18 or older.

If the patient is under 18, the guarantor is the person that

brought the patient in for the visit.

Guarantor Full Name:

Statement Color:

Patient Account Number:

Statement Date:

Statement Amount:

Zip Code:

Email Address:

Verify Email Address:

Choose Delivery Method:

Password:

Re-enter Password:

Password Strength:

Additional Security Question:

Your Answer:

0 enroll, you must accept the terms and

(@ Web () eMail ) Paper

(¥our passward
and numbers with st haracte

must be between 8 and 12 characters long and & combinstion of letters

[

I S S N ey Wezk

\SelectYUur Security Question v

conditions of this site: [ ] 1 agree *

Submit

Internet Payment Exchange, Inc. All Rights Reserved
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Enroll

- Before Enrollment can be completed, the user must agree to the terms and ~ [Sion up for Electronic Billing Access Today!
CO nd Itl 0 nS . Please enter the information requested below.

The guarantor is the patient if the patient is age 18 or older
If the patient is under 18, the guarantor is the person that
brought the patient in for the visit.

« Click on Submit to complete the enrollment.

Guarantor Full Name:

(As it sppears on the patient statement)

After successful validation, an email will be sent to the email address entered in the profile set up. The statemen Color:
enrollment is pended until the Patient confirms from this email that registration was initiated by signing Patlnt AccountMumber: [

it sppears on the patient statement)

0 n . Statement Date:
SUEJECT: ENROLLMENT

(mmiddlyy or mmiddyyyy
From the most recent statems
Dear Mary All:

This email is notification that we received your Watsan Clinic nline Statements and Bill Pay enrollment Statement Amount:
applicacion for account §**3893 on December 1, 2016 at 13:33:15. [Gaiars and cants, no symbeis, &.3. 10.00, nat $10 or $12.00
From the most recent statement)

To activate your account, please click https: ffcbeudx-at—

web . dpayr.net fmansonolind ofpp PEO00 Fl standard jspihashid=6353efhedibissaschid=10453

ZpCode: [ )¢ wwnere statements are sent
After cliching the limk, you may access your account cnline. Click on 'Sign In' to sign in using your
email address and the password you chose during enrollment .

Once signed in, you may use the Support menu to ask gquestions or report problems. In the meantime, if Email Address: [
you hawe sny cquestimms, please contact us customer Support.
Thark you so much for using the Watsem Clinic Statemerts and Bill Pay. Ue appreciate your business. Verify Email Address: |-
Best Regards,
Customer Service Choose Delivery Method: (8 Web () eMail () Paper
Watson Clinic
This link will expire in 74 hours Password:
{12/02/2016 at 0L:33: Lspu ET) T o Toeen 8 and 12 characters .
: : (Vaur passward must b2 between 4 and 12 charasters lang &nd s combinatan o letiers
Tt the lirk is expired you must repest the enrollment process. e mmbers wih t lasst one spacial characier)

- Once the account has been activated by clicking on the activation link provided et [
in the email, the customer can login to the CareView system using their | m—" ‘—— — e
Credentlals- Your Answer:

0 enroll, you must accept the terms and conditions of this site: [ ] 1agree *

NOTE: If the iPayX system does not receive a reply within 24 hours, then the records are expunged from

Submit

account/customer profile & pending. If customer did not receive the enrollment email but iPayX
databases show that an email was successfully sent and was received by the user’s service provider
mail server, it is possible the issue is in the customer’s spam filter or some other issue with the service
Provider.

Internet Payment Exchange, Inc. All Rights Reserved
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Internet Payment Exchange, Inc

QuickPay

QuickPay payments are entered by the customer using information contained on the paper statement they receive
or information such as their customer account number, customer account name and date of birth or other data that
would be known to them.

Once the system has matched the authentication data entered by the customer, to data contained in the system,
they are provided a data entry screen for entering account information

Quick Payment!

Data entered is specified during implementation.

Make a payment right now using a transfer from your bank account (eCheck) or a credit card (Visa, MasterCard, American
Express or Discover). Complete the payment form and press "Credit / Debit” or "eCheck”. We will automatically process and
post your payment. Please allow two business days for the payment to appear in your account balance. There is no charge
for making a payment online. Your bank and credit card information is protected by our secure website.

The eCheck payment method is an option also [ e s s o e et e et 10 o e e
determined by the Biller at the time of Implementation.

Amount To Pay:$

(Enter dollar and cents in the form of xowxx)

Guarantor FulName: |

(As it appears on the patient statement)

Statement Color: | --Please select the color of your statement— WV|*

Patient Account Number:

it sppears on the patient statement)

PR
*
Date:
(mmiddiyy)

Statement Amount: I:l* {dollars and cents. na symbals, e.g. 1000, not $10 or $10.00)

Zip Code:

Pay By: (@) CreditiDebit card () eCheck

Submit I/\\;

Internet Payment Exchange, Inc. All Rights Reserved
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QuickPay — Paid by Credit/Debit Card

Payments can be made with credit card or from a checking account. Credit card payments are fully
authorized at time of payment with both address (AVS) and card code CVV/CVS) validation. This insures

the payment is good since funds are reserved from the Patient’s account at authorization.

Pay by Credit/Debit Card

Account Murnber; 020433

» Enter the Credit/Debit Card information. Account Nama: MARY AL

Dwe Dade: 3THTE
Amount Doe: 537777
fumount Tor Pary: 55.00

« Enter the hilling information as it appears on the statement. : PR —

Casrd Numbser:
Expiration; | [+ mawry
* Click on Continue to Confirmation to submit the payment. securty Coow: [ | s
Evsar vt foiovn g Siling .'g‘h-;u.s::: i apmaerr o Jour coed il
Balling Zip: i
Billing Phone:

Fr——————,

Cancel T Cornes ta Confrmation

Internet Payment Exchange, Inc. All Rights Reserved
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QuickPay — Paid by eCheck

Patients make check payments using the same process. The difference, other than the account data, is

that eCheck payments are not balance authorized.

* Enter the Checking Account information.
* Enter the billing information as it appears on the hill.

* Click on Continue to Confirmation to submit the payment.

Pay by eCheck

Account Mumber: 020438
Account Mame: MARY ALl
Due Date: 07TMTME
Amount Due: 5377.77
Amount To Pay: 5500

Entar the foliowing billing irformation & B appears on your bank tiatement

Routing Number: | | st iy g
Accouni & | 1™ W= i ey
Bank Name: |

Hame on Bank Account: L

Billing Zip: |

Billing Phone: |
Ma dashed L

E—— [— T
‘Cancel Continua to Confirmaton
[

Internet Payment Exchange, Inc. All Rights Reserved
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Internet Payment Exchange,Inc.

QuickPay — Confirmation

The confirmation form is called when submit is clicked on the credit card or eCheck screen.

This screen permits visually verifying information before actually authorizing the electronic transfer.

Confirm Payment
» |If the information is not correct, click Edit to return to the T ——————— —
account information page to enter the correct payment s et ——
information. ———
Invoices You Are Paying
* Click the box to accept the payment terms and conditions. Ks. e oW Wk, WM
RLARY &11 D0 oTnTee ganm 2500
 Click Confirm Payment to complete the payment process. et O Paymte -
Recuting ¥ DSE00TE04

Internet Payment Exchange, Inc. All Rights Reserved
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Internet Payment Exchange,Inc.

QuickPay — Receipt

The payment is authorized (Credit Card Payment Only) and the Customer is presented with a Payment

receipt.
« A detailed receipt can be printed by clicking on the Printer Icon.

 Both card and check payments are included in the daily ERA
and all detail and summary payment reports.

 An email with the payment information will be sent to the
email address entered at the time the payment was made.

Payment Adjustments

= - Eeefom to Pabent Acceas Poda
WATSON CLINIC.» pre VPehon Cank L
AR, B0 TIDE
Quality Healthsse for Every Generaton QJ L BE) E40-T208
Transscions | BLUESFHEM001EIN
Suick Payment
e e RECEIPT TOTAL $5.00

Determded 01, 2078 2009 EST
Py information
Patient Name: Accoun: Amont:
AR AL BLLML SN .50
Paid By: Jane Do
Paid Using: eChistk =Tk
Raforamcs Number: 114
Hame On Account: Jars Dos
Bank Mame: Tre Bark
Contact elail: pat vargoioayx com
Flagras Hols
P slow 17 boarwr Gy o o pagmani e sophad io ha sbees cutlore
o AGACoraly f B0 BTl BOOWL Wl POVORS B COPLTREIOT T Diel L 1T

Eraat wmad cdrna. Bior By PEEECT SR TENRECEON Whaakd mot Chear o ek, B
B P ]

IT'_u;'E ” TAadwk You

Adjustments may be made to QuickPay payments by Customer Service Agents using the

Transaction tab on the CareView Customer Service Console.

10
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Sign In

Once a user has successfully enrolled, they can log in to the CareView system. The user login screen is provided
for the customer to enter their username (email address) and password to gain entry to the application.

 Enter the email address (Required) and password (Required) that were used
for the previous enroliment.

* Click on Sign In to complete the sign in.

A successful sign-on will take the user to the Billing Summary page.

Lockout

Six Invalid login attempts made at the same time will prevent the user from logging in.
Six failed attempts is the required PClI maximum before the user must be locked out.

The Number of times and the length of the lock out time, both are configurable with a
default of 6 attempts and a 5 minute lockout time.

Internet Payment Exchange, Inc. All Rights Reserved

Quick Payment

Enroll Now

Already enrolled? Enter
your email address and
password below.

Email:

Password:
Forgot your Password?

Sign In

Error: 108000

108000: You Have Reached The Limit Of
Allowed Incorrect Authentications. The
Invalid Attempts Will Be Cleared After 5
Minutes.

Close

11
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Forgot Password

Click on Forgot your Password?

Click on the “Return” link to try again.

Your account not registered.
Return

- Enter the same answer to the security question as used during previous enroliment.

Enter the email address that was used for the previous enrollment.

Enter the email address that the password is for.
If the email is not registered or entered incorrectly an error message will be returned.

 An email will be sent with a new password to be used for sign on.

Tour temporary password for login to our website:
2ighUVE

Please click this link to activate account

This link will expire in 24 hours {0%12/2013 at 12:21:07pm ET)

Tou will be recuired to log in using your temporary password and then change the password to one of your choosing.

If the link 1z expired you must repeat the password change process by clicking "Forgot your Password?"

« Note the temporary password.

« Click on the “Please click to activate account” link in the email to sign in

with the new password.

Internet Payment Exchange, Inc. All Rights Reserved

Email:

FPassword:

Sign In

Forgot your Fasamord?

Email:

Email:

|pat.\rargo@ipayx.oom

Question:

|What is your mothers maiden name?

Answer:

| Submit |

12
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Forgot Password

WATSON CLINIC ur

Quality Heltheare for Every Generation

Profile Activation Successful

Your online account has been Cilck Payment

successfully activated! appe
- My Billing Summary

You may now log in using the email

Aready  eneoBea?  Enter

address you provided your emad scmes wd Wl P P s

as your username, and the password pasanna belw FioOme otk Pation: o) senioss Comtee

that you created Emat Tris 53 povides ol Wi fois 1 maki 1 bling pocess (oce manageatie and user-rencsy. By Croaing an onios account

-or- . you wil gan onlne acce: I.Wodd'f summary of your sccount, usehl resources thal answer your bifing
g . questians, and an easy way & viens, manage and ay your bils colne

if a temporary password was provided to Passworg . i
you, you wil be required LI Wakn 3 Ouck Faymant | Slar o5 b Wiy Bl Bumman
to change it by choosing your own sl % .
: p— racit Ca0d or AChack: | tan The aasy way 10 s6e MBNTE and Lse dvANCed
password during your first login. Sodn_ T E—————— Nooks e e cating 8 payren s selfing up dukatc
paymants.
Close
e .
‘ W
Rl
Cand et Congabon | FAG
Copygat esminet Eaymen 8 Ay Fabersed —— st S 40

Pretmcied by Ui 5 Patiort Na 7 587 525 anct redated gustents

« Sign in with the User ID and temporary password.

» The user will be required to change the password. Enter the temporary password sent in the email.

Change Password

This is your first leg-in using a temporary password.
Y ou must change your password now to log-in to the site.

Enter Temporary Password: — =

(fram your pasamard reset email)

Enter New Password: =

(rour passmord must be bebueen 8 and 12 charasters long
with @ combination of letters and numbers
and at least one spesial character)

Repeat New Password: =

Password Strendth | o S— N ey Weak

Additional Security Question |Se|ect Cuestion j

Crou will need this anawer if you farget your pasamard)

Your Answer: =

Change Password

Internet Payment Exchange, Inc. All Rights Reserved
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Billing Summary

This page is displayed when a Patient clicks on Billing Summary from the Welcome Page or upon initial sign

on.

From this page the user can:;

* View the History of payments for each Bill

\ .

* View a Statement

\

» Make payments

Billing Summary

Recent Bills

Fof bell panyrmind Feationy, cick thi Magnifying glins bnk

0, chaistk T Do, wabOHIE o Ddyerent Smdunl, (e cktk Continee

i Diane- [120116 | ™

Tetal Payment $0.00

Internet Payment Exchange, Inc. All Rights Reserved
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Internet Payment Exchange,Inc.

Billing Summary — View History

This view will display the status of payments that have previously been paid on this account.

* To VIEW hill payment history: Click on the magnifying glass.

e Clicking on the amount in the ‘Patient Pmts/Adjs’ column
will display a copy of the original payment receipt.

» Clicking on the highlighted payment type in the "Description’
column will display a copy of the adjustment receipt.

Billing Summary

Recent Bills

Far bill payment hestony, click the Magnifying glass link

To pay @ Bill, eheck he Box, valdale your payment amount, and then cick Continug

Options
Payment Type: [Vias ] Payment Date: 1201116 | 71
Paymant
4 View  Mame Account Doper it Due Amt  Pay Amt History
a -3 MARY ALL 20438 arnTe s3ran s =,
Fayment Hisiory
Patient
Payment Date Description Prots/Adis
12012016 eCheck Payment Cnling at 120116 0203 PM £500
12072086 Visa Ref® Denied Online at 12001716 01:51 PM §5.00
12002016 Visa Red® Denied Onling af 120116 01:45 PM 5500
120216 Visa Ret® Denied Oniine af 120116 01:45 PM 5500
—
Total Payment: $0.00 3
L

Internet Payment Exchange, Inc. All Rights Reserved
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Billing Summary — Pay a Bill

Select the Payment Type from the drop down list.

Select a date from the calendar for future dated
payments (if applicable).

Click the box in front of the bill to be paid.

Enter the amount to be paid if different than the
amount displayed.

Click on the Continue button to continue the
payment process.

Billing Summary

Recent Bills

For bill payrment history, clck the Magnifying glass link

Ta pay a bill, check the box, validate your payment amount, and then click Continue

Options
Payment Type l"l" | Paymant Date 12.'.3-._.1.5-| ==
Paymini
.f View Mame Account Due Date Due Amt  Pay Amt
]
- MARY ALL 020438 OTHTNE Ll SATLIT

Total Payment: $0.00

History

.

Internet Payment Exchange, Inc. All Rights Reserved
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Billing Summary — Pay by Credit Card or Check

Pay by eCheck
- If the Payment Type account is in the wallet, the payment confirmation
page will display. e
Account #: |:|’
. . . . . Bank Name: I:l*
« If the account is not in the wallet, enter the card or check information in the S —
screen displayed for the Payment Type. oz
Billing Phone: |:|‘
 An account may also be added to the Wallet by checking the box next to
the word Wallet. A nickname may also be associated with the account. R

Click on ‘Continue to Confirmation’ to validate the payment information
and receive a confirmation.

Pay by Credit/Debit Card

Entar the following illng dfarmation a i qppears on your card Sul

Billing Zip:

Billing Phone:

17
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Billing Summary — Confirmation

« Confirm the payment information.

Confirm Payment

Yk, | 0000 piryrrepnt Tered gl Coeiagry —_—

« If the information is not correct, click Edit to be taken back L ——— i o
to the account information page to enter the correct payment e e
information. Invoices You Are Paying

P e ey S ey

» Click the box to accept the payment terms and conditions. e s e s =

When the terms and conditions box is checked the Confirm e ——
Payment button will be enabled. e e
Pl o Bl Al ol Janrii Choel

« If all payment information is correct, click Confirm Paymentto |~ 7™

complete the payment process.

18
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Billing Summary — Receipt

« The payment is authorized (Credit Card Payment Only) and

the Custo.mer IS pregented with a Payment receipt which i B e
can be printed by clicking the Printer icon. ey et by o e eaaa0e

v Of Rteiph

Close this window

Tt @ BLLRESA0DNFIEYN

_’,W”"“"m_' 3 e RECEIPT TOTAL $2.77
. . . e i Decowmiber 01, X016 2 30Pw EST |
Payment infarmation
 Both card and check payments are included in the daily g — — -
ERA and all detail and summary payment reports. - B

Paid By: Jane Dos
Paid Using: eCheck "&T28

* Click Close this window to return to Sclcomce oror; 08
the Billing Summary page. Bk Name: The Sork

Contact eMail: pal vargo@paycom

Plaase Nots

Pigasa alige 1D Dumnass cayy o Tog et 60 D Bephed 10 T SRS DUIRSTE
oot ASStoraly . fan s-mal e3drees Wl prowced 8 confrmaton haa Seen sl
T8 i PR H R ey SR P TR A A0 DR i D, P
et Daocemay rull wead voed

JP;I}':': . Tendwesg You!

19
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MyProfile

This page is displayed when a Patient clicks on My Profile from the Menu.

From this page you can:

« Edit the Contact Information
« Change the Delivery Instructions ——— |

 Add another Account
* Change the Password

-

s

My Profile
Profile Contact ————
W' e A LI
e Mary Al
Phone (Day):
Phone (Hight):
Login eMadl; pat varpo@ipay. com

Enroll Date: Tharsciay Decamber 01, 2008 0133 pen

Statement Delivery — [ Eatiiy o imsueion " |

Acoount Number

2043893 MARY ALL

Add Account m.
\ S

My Password  Crange My Password |

Dadivndry Mo
ehkad (pal vangogipays com)

Internet Payment Exchange, Inc. All Rights Reserved
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MyProfile — Edit My Contact Information

 Overtype the fields to be changed with the new information.
* Click onthe Submit Changes button to save the changes.

* You will be returned to the My Profile Page where the new
information will be displayed.

Profile Contact
Information

Hami:

Pheone [Daery);
Phaona (Heght]:

Login eMail:
Enaoll Data:

Internet Payment Exchange, Inc. All Rights Reserved

21
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MyProfile — Edit Delivery Instruction

- Delivery methods for each account may be changed
by clicking the appropriate button.

Statement Delivery m Coeel
« Email addresses for each account may be changed by fros == S @ vt O oo O P
typing over the current address. e

« After all changes have been made, click on the
Submit Changes button.

 The system will record the changes.

Internet Payment Exchange, Inc. All Rights Reserved
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MyProfile — Add Another Account

This option is used to add an Account to an existing Patient
Profile. There are cases where an individual will be responsible
for multiple accounts.

 Enter the Profile Information as it appears on the most
recent statement of the Account you want to add to the
Profile.

 Choose the Delivery Method and enter an email address of
where statements will be sent.

» Before the account add can be completed, the user must
agree to the terms and conditions.

* Click on “terms and conditions” to read the biller Privacy
Policy then check the “ agree” box. Clicking “I Agree” will
enable the Submit button.

e Click Submit to add the account to the Profile.

Sign up for SubAccount Today

(As it sppears on the patient statement)

Statement Color: |--Please select the color of your statement— W

Patient Account Number: |

(As it sppears on the patient statement)

Statement Date: l:la

(mmiddiyy)

Statement Amount:

Zip Code:

nis are sent)
Choose Delivery Method: (@) Web () eMail () Paper

Delivery Email Address: |pat.vargo@ipayx.com

To enroll, you must accept the terms and conditions of this site: [] | agree

Submit Cancel

l:l* (dollars and cents, no symbols, e.g. 10.00, not $10 or 510.00)
l:l* {Where stateme: )

Internet Payment Exchange, Inc. All Rights Reserved

23



iPayX &
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MyProfile — Password Change

« Enter the current Password, New Password, and
) Change Password
verify the New Password.
Passwords must be 8 to 12 characters long and consist of both letters and numbers

» Click on Save to change the password. N ——

New Password: |:| *

Verify New Password: |:|*

Password Strength: 1 ] [ ]
Very Weak
Save Cancel

* The system will return to the My Profile Page and let
you know if the change was successful.

111000: Your password has been updated.

Internet Payment Exchange, Inc. All Rights Reserved
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MyWallet — Add An Account

The Electronic Wallet stores banking information and enables future dated and
automatic payment options. The wallet contains both checking and credit card
information.

» To add a Credit Card or Checking Account to your Wallet click on the add link for the
type of account to be added.

MyWallet

Wallet accounts are used to simplify data entry when making payments. In order to use future dated payments or setup
automatic payments you must have at least one account in your wallet.

When you get a new card be sure to visit here to change the expiration date.

My Credit/Debit Card Accounts Add new credit/debit card

My eCheck Accounts Add new eCheck account

Internet Payment Exchange, Inc. All Rights Reserved
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MyWallet — Add A Credit Card Account

new Card will be listed.

Enter a wallet Nickname for the Credit Card to help
differentiate it from other credit cards in the wallet.

Pick the Card type from the drop down list.

Enter the required Credit Card Information. ow: |

Add New Creditcard Wallet

Nickname: ||

Card Type: |-- Please Select - w|*

Card Number: |

Expiration:

|a—

(MMYY format. i.e: 1220 for Dec. 2020)

Name on Card: |

Billing ZIP Code: |

Cancel

Submit

|¢-
|x

Click on Submit to return to the My Wallet Page where the

Internet Payment Exchange, Inc. All Rights Reserved
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MyWallet — Add A Checking Account

- Enter a Nickname for the checking account to help

differentiate it from other checking accounts in the
wallet.

« Enter the required Checking Account Information.

» Click on Submit to return to the My Wallet Page

Nickname

ting Number:

Add New eCheck Wallet

i.e. Joe's Wells Fargo

Account Number:

Bank Name
Name on Bank Account:

Billing ZIP Code

(Must be 9 digits in length)

Cancel

Submit

where the new Account will be listed.

Internet Payment Exchange, Inc. All Rights Reserved
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MyWallet — Edit a Wallet Account

« To change a Credit Card or Checking Account in
your Wallet click on the Edit link for the type of
account to be changed

Internet Payment Exchange, Inc. All Rights Reserved

MyWallet

‘Wallet accounts are used to simplify data entry when making payments. In order to use future dated payments or setup
automatic payments you must have at least one account in your wallet

When you get a new card be sure o visit here to change the expiration date.

My it Card Accounts Add new credit/debit card

Nickname Card Type Card Numbe}
Visa #1111 1216

irgtion Action

Edit | Remove

My eCheck Accou Add new eCheck account

_ Routing Account .
Nickname Number Number Action
My Checking 056007604 TR0 The Bank Edit | Remove
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MyWallet — Edit a Wallet Account

 Make desired changes to the Credit Card or

Checking Information.

* Click on Submit to submit the changes and

return to the My Wallet page.

Nickname Card Type ﬁﬁﬁber Expiration Name on Card Billing ZIP Code
Wy Visa Visa #1111 [1216 |* [Jane Dos |* [32608
Cancel Submit
Nickname Routing Number Account Number Bank Name :i’c":uﬁg Bank ggggﬂ zp
My Checking 056007604 |*  [*=6788 | [The Bank |+ [Jane Doe |* [32608
Cancel Submit

Internet Payment Exchange, Inc. All Rights Reserved
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MyWallet — Delete a Wallet Account

« To remove a Credit Card or Checking Account in
your Wallet, click on the Remove link for the type

of account to be Deleted.

« If there are pending payments using this account, then the
account cannot not be deleted. Click OK to return to the Wallet

page.

Click OK to remove the account and return to
the My Wallet Page where the account will no -

longer be listed.

MyWallet

Nick
My Visa

Nickname

My Checking

My eCheck Accounts

Add new credit/debit card

Card Type Card Number Action

Visa =111 1216 Remove

Add new eCheck account

Routing Account
Number Number

056007604 FEGTED The Bank

Action

i Remove

Wallet accounts are used fo simplify data entry when making payments. In order to use future dated payments or setup
automatic payments you must have at least one account in your wallet.

When you get a new card be sure to visit here to change the expiration date.
My ; I

. This checking account is used by an active Auto Pay rule, it cannot be
deleted,

.
|e\ Are you sure you want to delete?
L

[ ok ][ cancl

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment

Auto Payment consists of By Statement (triggered) and By Schedule (Calendar) options.

‘By Statement’ payment plans are triggered by an event, such as the arrival of a statement. ‘By Statement’ plans have the
following properties:

« After the statement arrives, the payment is automatically scheduled according to several options which can be modified
to accommodate your special requirements:

» Upon Arrival
» Acertain # of days after arrival
» Acertain # of days before due
» On the due date
» On the 15th or 318 of the month
A payment may not be scheduled later than the due date.
 Payment amounts may be limited to a certain amount, such as, $300 dollars per statement.
 The payment will either be for the amount owed or the amount limit whichever is less.
* The plan will suspend when no funds are owed or statements no longer arrive.
* The plan will resume if a new statement with a balance owed arrives.
« The plan will continue as long as there is a balance owed regardless of the balance when the plan was established.

Example: A Customer wants to use his credit card to pay his bill from the Hospital, in full or up to a limit he has requested, every month when it
comes in until he wants to stop.

31

Internet Payment Exchange, Inc. All Rights Reserved



iPayX &

Internet Payment Exchange, Inc

Auto Payment

‘By Schedule’ payment plans trigger based on the calendar and are completely independent of statement processing. ‘By
Schedule’ plans have the following characteristics:

 Aplan may trigger according to several options which can be modified to accommodate your special requirements:
> Weekly
» Monthly
> Every Other Week
» Twice a Month
> Quarterly
» Semi-Annually
> Annually
* There is a plan wizard that calculates a payment amount or a payment term depending on the information entered.
 The wizard will automatically adjust the final payment amount to satisfy the balance due.
 Business rules may be applied to limit the term or the minimum amount per payment.
* The plan will continue until the final payment is made regardless of the account balance unless a ‘hard’ payment error, like
expired card, occurs.
* The plan will stop when the final payment is made regardless of whether there is a current balance due or not.

Example: A Customer owes the Hospital $526.33 and he wants to use his credit card to pay them $50.00 a month to pay it off. How long will that
take and how much will each payment be?

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment — Add a By Statement Rule

« Click on the Add By Statement link of the account the
rule will be setup for.

*The Automatic Payment Rules page will display.

Automatic Payment Rules

The following is a list of accounts that are available for automatic payment.

Awutomatic Payments stop when the statement balance reaches zero. An automatic payment rule By Statement will resume if a
balance reappears while a rule By Schedule will not resume if there is a new balance

Account Patient New
7 Name Balance Rule Wallet Name Action
020438 MARY ALL % 370.00 Add By Statement | Add By Schedule

Automatic Payment Rule

Select conditions for the payment rule and click Continue to activate or change the payment trigger.

Payments will be taken up to and including the limit amount. Any remaining balance will be left
unpaid.

Mote that when using either a date or fixed number of payments fo expire a rule, the rule will turm off
after the expiration date or the last payment has been made. A bill received afier rule expiration is
ignored and the balance will remain unpaid.

Create Automatic Payment Rule By Statement for: -
Rule trigger: | —Please Select- ~|

Pay Bills Using: |—F'Iease Select-—- v| Manage Payment Accounts

Limit Payment Amount:

Limit Amount: INI:I Limit

Effective beginning: |CIQ.|"1 52014 |

Rule will expire by: | —Please Select— v|

= Back || Continue =
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Auto Payment — Add a By Statement Rule

* Enter the rule specifications
* Click on “Continue” to complete.

* You will be returned to the Automatic Payment Rules page and the
new rule will be displayed for the account. The rule may now be

Viewed, Edited, or Stopped.

Automatic Payment Rule

Select conditions for the payment rule and click Continue to activate or change the payment trigger.

Fayments will be taken up fo and including the limit amount. Any remaining balance will be left
unpaid.

Note that when using either a date or fixed number of payments to expire a rule, the rule will turn off
after the expiration date or the last payment has been made. A bill received after rule expiration is
ignored and the balance will remain unpaid.

Create Automatic Payment Rule By Statement for:

Rule trigger: | —Please Selecl-— v

Pay Bills Using: | —Please Select— v| IManage Payment Accounis
Limit Payment Amount:
Limit Amount: IW
Effective beginning: IW |

Rule will expire by: | —-Please Select—- ~

MNumber of payments:

[ =Back || Continue >

Expiration Date: I * =5

Notification Email:

Automatic Payment Rules
Troi Bostiomarsy of I S oF fo2of Covly T B Dl o Bcloemaned s

BAINCE TRanohay while & rule By Sohedule will nol redume © hene B 3 fiw Calae.

Accounl  Pabeni M Wallet
L LES Balsnce Foule Mt Action
04360 WARY ALL FIT00F Uposrecopt My'vVaa Vi | B3 | SEeg

Acirmatl Payments siog when T Siadement Dalancy M e 260 AN S0 DaryTresnt nae By Statemsnd will resiama # 2

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment — View a By Statement Rule

 Click on the View link for the Account to be viewed.

 The Automatic Payment Rule will be displayed.

* Click Back to return to the Automatic Payment Rules page

Internet Payment Exchange, Inc. All Rights Reserved

Automatic Payment Rules

o fesomniragy o 0 e o et ooorsls Tt ot wiladie dor pcdewmater DT

Aiomatc Payments SIS whin T S0ment Daance Iahes I, AN SLOmalc Cayment nae By Statemsnt will ressms € a
GalpAcH SRapoward whils @ rup By Sohaduls will not irsume | hene B 3 Siw Balre.

Account  Pasent fre Wallet
' [re Balance Fule Name Action

AOD43EL  MARY ALL BIT00F Upon recept My Vs View | B | Sog

Automatic Payment Rule

Select conditions for (he papment nube and chck Continus 10 aciale or changs He paypment Ingge:
Payments will be taken up to and including the kmit amount. Any nemaining balance will be beft unpaid

Nobe that when using edher @ date o fed number of payments 1o expire @ ruke, the e wil tum off
afler e expiration dabe of the las! payment has been made. A bl recehved after rule expirabion &
ignoeed and the balance will remain Lungakd

Configure Automatic Payment Rubes for: 00432,

Ruse trigger: | Lipon resaipt )
Pay Bills Using: | Wy Visa v Mana0e Payment A00mns
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Auto Payment — Edit a By Statement Rule

« Click on the Edit link for the Account to be edited.

» The Automatic Payment Rule will be displayed.

Automatic Payment Rules

Troi Bostiomrsy of I S oF S2of oty Tt B0 Dl oo Bcloemand iy
Aciomats Fayments Sing when T FE0ement DHanCe IBaCches Do, A% JUATaG ParyImon: nae By Statemant wil esame @ a
BEPCe teaptea s while @ rue By Sohedule will ngt nisume © thene B 3 e Balare

ACCOunl Paneii i Walket
= Mo Balance Feusa Hams b
[HM3SL  MARY ALL SIT000 Uponrocopt MyViss isw | Edf | Sog

 Make required changes.

» Click on Continue to record the changes and return to the Automatic
Rules page.

Automatic Payment Rule

Select conditions for the payment rule and click Continue to activate or change the payment trigger.

Payments will be taken up to and including the limit amount. Any remaining balance will be left
unpaid.

Note that when using either a date or fixed number of payments o expire a rule, the rule will turn off
after the expiration date or the last payment has been made. A bill received after rule expiration is
ignored and the balance will remain unpaid.

Configure Automatic Payment Rules for:1_________

Rule iger:
Pay Bills Using: | Iy Visa v| Manage Payment Accounts
Limit Payment Amount:
Limit e |
Effective beginning: IW bt
Rule will expire by:
or CE—

Num. of pmts remaining: G

|<Ba|:l( || Stop Rule || Continue =

Internet Payment Exchange, Inc. All Rights Reserved

36



iPayX &3

Internet Payment Exchange,Inc.

Auto Payment — Stop a By Statement Rule

* Click on Stop for the Account to be stopped

*A confirmation to delete the rule is required.

«Click OK to confirm the delete.

*The Automatic Payment Rules page will re-display showing the rule

has been removed.

Automatic Payment Rules

Thi follomtrsg 5 B b5t oF Bos ooty T B Svilahis bor Bcioemant Dyment

Aiomatc Payments SIS whin T S0ment Daance Iahes I, AN SLOmalc Cayment nae By Statemsnt will ressms € a
BCH TR0ty whie 3 rule By Schedule wil not neume | hent & 3 Sdw Batarae.

Account Pannl M Walket
. Marmn Fislance Raky Naine Artin
ML MARY ALL BIT00F Upon recept My Vs View | £ | Sag
Message from webpage E

—
@ Ape wou sure wou want ta stop this rule?
k. °

[ ok ][ canea

Automatic Payment Rules

The following is a list of accounts that are available for automatic payment.
Automatic Payments stop when the statement balance reaches zero. An automatic payment rule By Statement will resume if a
balance reappears while a rule By Schedule will not resume if there is a new balance.
Account Patient New
# Name Balance
020438 MARY ALL §370.00 Add By Statement | Add By Schedule

Rule Wallet Name Action

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment — Add a By Schedule Rule

« Click on Add By Schedule for the account the rule is going to et ot s 5 St e

be set up for.

The Automatic Payment Rule setup screen will be displayed.

Automatic Payment Rules

balance reappears while 3 rule By Schedule will nof resume if there is a new balance

Account Patient New -
¥ Name Balance Rule Wallet Name Action
020438  MARY ALL $370.00 Add By Statement | Add By Schedule

Automatic Payment Rule

Selsct conditions for the payment rule and click Continue to activate of ¢change the payment trgger.
Payments will be taken up to and including the limit amount. Any remaining balance will be laft unpaid.

Mote that when using either a date or fived number of payments to expere a rule, the rube will turm off
after the expiration date or the last payment has bean made. A bill received after rule expiration is
ignored and the balance will remain unpaid.

Create Automatic Payment Rule By Schedule for: 020433

Rule trigger: [—~Please Select- v |’
Pay Bills Using: |-Please Selact— w* Manage Payment Accounts

Total amount o pay: |3?D.DU' |'
Effective beginning: |12/06/2016 |
Regular Pmt Ami: Num of Pmits:
I 370.00 | == 1
Final Prot Amit: First Pmt Data: Final Prmt Date:
| 370.00 | 12062016 [ 1200672016

Motification Email: | |

<Back || Continue >
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Auto Payment — Add a By Schedule Rule

* Enter the rule specifications
* Click on “Continue” to complete.

* Areceipt with the payment schedule information is presented
* Click on Return to AutoPay to close the receipt page

* You will be returned to the Automatic Payment Rules page and the new
rule will be displayed for the account. The rule may now be Viewed,
Edited, or Stopped.

Automatic Payment Rule

Salect conditions for the payment rule and click Continue 1o activate of change the payment trgger.
Paymants will be taken up to and including the limit amaount. Any remaining balance will be left unpaid.

Note that when using either a date or fixed number of payments to expire a rule, the rule will turn off
after the expiration date of the last payment has been made. A bill received after rule expiration is
ignored and the balance will remain unpaid,

Create Automatic Payment Rule By Schedule for: 020438
Rule rigger: [~Please Select-_ "
Pay Bills Using: ‘ M Payment il
Totstsmount  pay: :
Effective beginning: IW 'i:']

ular Pmit Amit: Num of Pmis:

R S L ) R S
Final Pmt Amt: First Pmt Date: Final Pmit Date:

I 370.00 I 12062016 12062016
e E—

WATSON CLINIC e T
() 6807208

@ Wisteen Gk, LLP
Qualiry Masfeheare for Fyery Grneration
- for Pl A Copy OF Recespl

145

Autopay Scheduls = ELLAIT SRHRBO0D
D Stacdemani - Dafuus RECEWRT TOTAL 335000
i e gy e Dwcomber 08 3088 T S7AM EST
Paymnd Schadube INdOIMDos

AT ALL" HELUE SR

This payrment will Sian on 10630E and conbngs weeskly (tn The Tuesdsy of Bach peniod) untd &
payemnis are i (o0 unfil Tha final day of FUASE0TT b There are Six (§) squal paymsenss of Fifty
Chorflant {450, 001 macch
Pald By: Jana Do
Paid Using: Wisa *==1111
Mamma On Card: Jana Dos

-'Ei i Trdnag Y

Automatic Payment Rules

Trw feieing o b S o O B e it for SulSrmate ST
Astomatc Pagmenty viog whn Bw eiatemend Dalangs Machen Jem An sutomali payTend ne By Bt sl e 3
TR FRRSEGry arfvish B Fubd By Bl Wil A Piekas ™l 1 P L B S DR

i Lol Palindd Hrw B Walsd A
i Halar s Mame
QOGEM LAY AL B P000 Wewily Ly Viaa Wiy | B30 | Bhem
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Auto Payment — View a By Schedule Rule

* Click on the View link for the Account to be viewed.

*The Automatic Payment Rule will be displayed.

«Click Back to return to the Automatic Payment Rules page

Automatic Payment Rules

T feieoing o i el o e oLt Bl ew et for Sultenaie ST

Auiommais Payments ving when e Eatemens Dalang e maches Jem A6 BAmets paemend nae iy et el resums 72
S i S eyl B o By S A e Pkl i P B S S

el Lol Pabisid brw B Walsl A
L Hame falared Marrs
o AT AL BT00 Weskhy My Viaa Wik | B3 | B

Automatic Payment Rule

Paymnants wil e Bk LD 10 30 inchuding tha lemit amoont. Ay remaining Daiance will B9 0 unpasd
hote Tl when uSing eifer a date o fosd number of paymenss Io exping & rue, e roe wil fum of
after the expraton dals of T 41 payment has Deen made. A bl received after nue expirabion B
gnored and the Balancs will nemain Lnpad
Carent Amlomatic Paymes] Rule Tor; 020438,
Rale triggen  WWaakly
Diary of e Wemks  Tisisselary
Puy Billa Using: Wy Visa
Tokal amcunt b pay: 300 00
Efgcites beginnng: 12000018

Pt it Hum of Prigs;
| 5000 I [}

Final Pmi &t Farst Pl ade; Final Pend Dabes
[ 50 00 [ 1znemme TIN0R0T

Mottcaton Emad; [0 VRGN DA g fom

| xBack || SicpRue || Eot> |

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment — Edit a By Schedule Rule

« Click on the Edit link for the Account to be edited.

Automatic Payment Rules

T feieoing o i el o e oLt Bl ew et for Sultenaie ST

Auiommais Payments ving when e Eatemens Dalang e maches Jem A6 BAmets paemend nae iy et el resums 72
S i S eyl B o By S A e Pkl i P B S S

el Lol Pabisid brw B Walel A
¥ Al s Mame
o AT AL BT00 Weskhy My Viaa Wik | B3 | B

Automatic Payment Rule

Select conditions for the payment rule and cick Conbrue fo actvals of changs Fs payment booer,

« The Automatic Payment Rule will be displayed. S T S s AT RS A

Fghe that when wsing sither 8 date o fosd number of payments i epire A nuke, thi ruls will fum off
afer Thi ExpIrdbon Gabs of this sl payTent has been made A bl recehid Jfer il Gfration 5
ignored and e Dalance will remain unpaid

Creabe Automabic Payment Rule By Schedule for: 020438
e T —
Day of the Week: | Tuesaay "
; : . Pay Bats Using: | Wty Vi3 [ Manan Pamecd Accounts
«Click on Continue to record the changes and return to the Automatic Totut amount 1 pay: (0000 -
Rules page. S e
[ ®w =] &
Firiad Pl Amit: Firnt Prsd Dl Final P Date:
50,00 | 12062018 | ORA20T

Mobficatn Email: :-II.'I'I Mpﬁ@m’xcm i

 Make required changes.

'ttﬂ.'u'.l:' Continug > |

Internet Payment Exchange, Inc. All Rights Reserved
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Auto Payment — Stop a By Schedule Rule

* Click on Stop for the Account to be stopped

* Aconfirmation to delete the rule is required.

* Click OK to confirm the delete.

*The Automatic Payment Rules page will re-display showing the rule

has been removed.

Automatic Payment Rules
Toe ticwrg o » ol of kcourts Bl o seslitie for sulorrats Sy
Auiommais Payments ving when e Eatemens Dalang e maches Jem A6 BAmets paemend nae iy et el resums 72
ISR PRI i B Tulsh Biy 5 Seindii Wil e Pkl i P A D Sl DI

Aicoiml  Pabest Hew Walil
i L5 Al s s Mame s
GO0 LAY ALL §I000 Wesily My Viaa S | L3 | B
Message frorm webpage @

a—
@ Avre wou sure you want to stop this rule?
L * 4

[ QK ] ’ Cancel

Automatic Payment Rules

The following is a list of accounts that are available for automatic payment.
Automatic Payments stop when the statement balance reaches zero. An aufomatic payment rule By Statement will resume if a
balance reappears while a rule By Schedule will not resume if there is a new balance.

Account Patient New -
p Name Balance  RUI€ Wallet Name Action

020438  MARY ALL $370.00 Add By Statement | Add By Schedule

Internet Payment Exchange, Inc. All Rights Reserved

42



iPayX &3

Internet Payment Exchange,Inc.

Support

The Support page provides information for the customer to contact Customer Service by Phone, Email or mail.

Support

Use the information below to contact Watson Clinic, Patient Financial Services about your bills.

For a medical emergency call 911. Do not use this contact information.

Contact Us

Phone: (863) 630-7206

e-mail: patientrelations@watsonclinic.com
Please do not use to communicate
personal health information.

Address: Watson Clinic LLP
P.C. Box 95004
Lakeland, FL 33805
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Sign Out

« Click on Sign Out on the Main Menu

 The user will be returned to the Sign On Page.

Internet Payment Exchange, Inc. All Rights Reserved
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