ppointment Scheduling

Recently, our office has implemented new guidelines
for appointments scheduled by phone.

Please review the following steps when dialing
863-533-7151 to schedule your next appointment:

1. You will hear a menu of various options when you
make your call. If you select the option to schedule
an appointment, you will be directed to a dedicated
scheduling staff member who can assist you in
scheduling your next appointment.

2. You will also be given the option of connecting
directly to the office nurse if you require more specific
information, or if your medical needs are more urgent.

3. Finally, you may choose to refill your prescriptions
using the new phone menu. Once you've selected this
option and shared the requested information, your
refill will be honored within 48 hours and no further
follow up will be necessary. Our office will follow-up
with you only if an issue arises with your prescription,
or if we require an in-office appointment prior to
prescribing your medication. Please note that you
may also request a prescription refill online by visiting
www.WatsonClinic.com and choosing the ‘Prescription
Refill Request’ option from the menu on the left side of
the page.

This new phone menu service has been implemented to
offer you a greater level of efficiency and convenience.

Office: 863-533-7151 « www.WatsonClinic.com
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Call today to schedule an appointment with our
experienced team of medical practitioners. Walk-ins welcome.

Family Medicine 863-680-7190
Endocrinology 863-680-7190
Pediatric Cardiology 863-680-7490

Thomas E. McMicken, MD

Family Medicine
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Benjamin Phéh, MD

Elena Gines
Botardo, MD

Family Medicine

Family Medicine

Richard F. Sweeney, Jr., MD M. Karina Solorzano-
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Family Medicine
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Jonathan D. Reich, MD, MS* Khanh T. Pham, MD
Pediatric Cardiology Endocrinology
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Bartow

* Se Habla Espaiiol

2250 Osprey Blvd. ¢ Suite 100 * Bartow, FL

(located adjacent to Bartow Regional Medical Center)



